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Standard terms and conditions of the
www.vharmonika.com website

GENERAL

The website www.vharmonika.com is a virtual teacher, managed by the World Association
of accordion lovers — the provider of the website or the services.

These standard terms and conditions refer to all users and to all ways of using the
website www.vharmonika.com.

Terms and conditions are regularly supplemented and their full text is available in their
latest version on the website at every moment.

If you do not agree with the terms and conditions, fully or partly, we summon you to stop
visiting our website.

Users are allowed to use the online workbook www.vharmonika.com individually and for
their personal purpose only. Due to the technical limitations, the usage of online service
is enabled only for personal computers with internet connection on Google Chrome or
Microsoft Edge.

In the process of registration, visitors receive a username and a password that enable
them access to their accounts ("My profile") every time they visit the website. In that
way they get the right to access the individual chosen files, while their username and
password are linked to the entered data.

Standard terms and conditions determine the functioning of the online service and the
rights of users as well as the business relationship between the website’s owner (who is
also the provider) and the customer.

COPYRIGHTS - THE PROTECTION OF INTELLECTUAL PROPERTY

The contents on the website are the property of the provider or/and partners, contract
co-workers or are marked with the source or the author. All original works of authors are
protected from the very beginning of their existence, so there is no need to be specially
labelled. The original works include all written, imagery, sound and other material.

The provider holds the right to act against those who may infringe the rights of
intellectual property according to the current legislation: copying, distribution,
transmitting, showing, reproducing, publishing, creating different versions, selling or
changing any information and contents from the website www.vharmonika.com is
forbidden without the written agreement of the website’s manager.

PRICES AND CONDITIONS OF THE PURCHASE

The currency of every price is euro and they include VAT regulated by the law. Persons
liable for tax have to give their tax ID number at the time of registration.

The potential costs of delivery are not included in the price.

The prices are valid from the moment you send the order and the price validity is not
determined in advance.
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The website www.vharmonika.com issues a bill for the purchased access to the individual
files to the buyer or user and it delivers it either by e-mail or physically on the address
given at the time of registration.

The buyer is obliged to check the data on the bill and inform the provider about the
potential mistakes within 8 days since the delivery.

Any objections to the irregularities of the issued bills notified later will not be taken into
account.

Online and special prices are valid exclusively for the purchases on the website
www.vharmonika.com. The potential discounts do not add together.

The provider is obliged to ensure the currency of data and their correctness. However,
the price of the access can change.

In case the price of the access to a particular product changes while processing the order,
the provider informs the user about it.

The provider is obliged to try to ensure the buyer the lowest possible price or offer the
proper solution that would please both, the user and the provider.

The contract between the provider and the user is awarded when the seller confirms the
order for the access to a particular content and when the user receives the email,
confirming the order or purchase.

From that moment on, all prices and other conditions are valid for both, the provider and
the user.

The potential discounts do not add together and every potential paid-up assets using pro
forma invoice do not pay off.

The prices on the website www.vharmonika.com can change without prior notification!

ORDER AND PURCHASE

The process of ordering takes place on the internet 24 hours per day on every day of the
year.

The users choose and order or buy the access to a particular content (song) that is
available in the online store and are sorted by different categories.

Purchased access to a particular file lasts indefinitely or until the users stop using the
website - meaning logging out of the website or a long-term inactivity; to be exact,
when the user does not log in "My profile" for more than a year.

Ordering the access: After the order has been sent, the user receives an email,
confirming the order together with the attachment in the PDF format. To read the order
in the PDF format the user has to have the Acrobat Reader programme.

Confirmation of the order: The provider checks the order and either confirms it or rejects
it due to a good reason. The provider can contact the user, using the given data to check
the data and to ensure the punctuality of delivery.

In the email, the provider informs the users about the purchase’s confirmation, instructs
them about the policy concerning the withdrawal from the contract or notifies them that
they can always turn to the provider in case of any confusion.

PURCHASING THE ACCESS TO THE CONTENTS

Purchasing the access to the individual contents (songs) can be carried out only by the
registered user. After clicking the button "BUY", the website directs the user to the page
with the selection of payment methods. The payment being carried out, a melody with
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the studying programme is loaded to the user’s personal base in the section "My songs"
and it is ready to be used.

COMPLAINTS

The payment cannot be returned for the purchased access to a particular content (song).
It is also not possible to claim back any other costs or replace an already bought song.

In case the programme does not work, the manager is obliged to replace the file with an
identical, a working one without any additional costs.

PAYMENT METHODS

You can use the following payment methods to shop on the website:

« Money transfer to the current account of the website’s manager (World

Association of accordion lovers) after receiving pro forma invoice,

« Moneta (for the users which have a Slovenian mobile operator),

« PayPal
Sales contract (confirmed order) is saved in the electronic form on the manager’s server.
In this way, it is available to the user on their profile 24 hours per day ("My profile" —
"My purchases").

PRIVACY AND PERSONAL DATA PROTECTION

The website www.vharmonika.com is allowed to collect certain information about your
visit, such as the provider’'s name and IP-address (Internet Protocol) through which you
accessed on the internet, the location, date and time of your access, the pages you
visited as well as the internet address from which you accessed to our website.

The website www.vharmonika.com uses a function for tracking the location from which a
user logs in. In case of any potential abuses, the infringer will be temporarily unable to
access the website and will be contacted over the telephone or email.

With the registration for our website www.vharmonika.com you allow the provider to
establish, collect, manage, use, process and save personal data of users in the collections
of personal data with the purpose to assert the rights, stated in the contract and to
market directly, for the unlimited period of time.

You can either demand to fix your data or to stop using the data within 15 days with the
purpose of direct marketing over the email (info@vharmonika.com). The provider
guarantees the protection of personal data according to the Data Protection Act.

The provider will use or disclose the given data of registered users only for the purposes
for which the data were collected and with the agreement of the user or according to the
official demand by the organs of the Republic of Slovenia and regulation GDPR.

With the acceptance of these terms and conditions and with using the service the users
agree that the provider cannot ensure the protection or the privacy of the information
which are transformed over the internet or email and that the provider will not be
considered responsible for the use of these information by a third party.

With the acceptance of terms and conditions, the users agree that the provider is not
responsible for the actions of the third parties in connection to information sent by
themselves. The users, who do not agree with this level of protection and privacy of data,
cannot use the services of the website www.vharmonika.com.
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COOKIES

While browsing the website www.vharmonika.com, the short text files (cookies) can be
downloaded to the user’'s computers along with the files contents. Cookies contain
information, needed for the proper functioning of some applications on the website. At
the same time they provide certain advantages to the users concerning the use of
services.

Users or registered users with the settings of their web browser can choose whether to
allow the usage of cookies on a particular website or not. Additional information about
the cookies and their usage is available in documentation and your browser’s
instructions.

RESPONSIBILITY FOR THE FUNCTIONING

The provider does not guarantee the users and registered users a completely safe,
uninterrupted and always available usage of the website www.vharmonika.com or that
the users expectations about the online portal would be fulfilled. Moreover, the provider
is not responsible for the telephone and network connections and services, including the
coverage of the area or disconnection of the line. The provider is not responsible for any
kind of damage, including the one with the loss of data, programmes, costs of the
connections, costs of providing the substitute services or interrupted services, deriving
from the usage of the website www.vharmonika.com, even though the provider is aware
of the possibility of this kind of damage.

WORLD ASSOCIATION OF ACCORDION LOVERS

Each registered user on website www.vharmonika.com became also a ,member
sympathizer” of World Association of accordion lovers, which is free form of membership.

CHANGE OF TERMS AND CONDITIONS

The provider reserves the right to change, partially or entirely, any part of terms and
conditions without a special notification and without limitations.

The changes shall take effect from the moment of their publication on the website.

The provider can change, abolish or interrupt any part of the service at any moment, as
well as the access to any characteristic of the service, application, data base or individual
contents. Moreover, the provider can impose any additional limitations concerning certain
characteristics and parts of the service or limits access to the parts or the entire service
for an individual user or registered user without notifying them in advance.

SETTLING DISPUTES AND JURISDICTION OF THE COURT
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If you have any questions or complaints, referring to the service of the website
www.vharmonika.com, please turn to the email address of the provider
(info@vharmonika.com) first.

The provider and the user will try to solve any potential disputes to their mutual benefits.
To solve any potential disputes about the usage of the services of the website or terms
and conditions, only the law of the Republic of Slovenia is used. All parties of the
contract, no matter their geographical location, nationality or relationship, agree to be
bound only by the law of the Republic of Slovenia. The only competent court for any
disputes and legal method in connection to this agreement or the usage of the service
and its functioning is the competent local court, competent according to the seat of the
provider’s company.

These terms shall take effect since 25.5.2018.
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